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Arrow Truck Sales, Inc.
Facts At-A-Glance

Company History: Arrow Truck Sales, Inc. began operations in 1950 from a small used
truck lot in downtown Kansas City, Missouri. From the initial start-up, the company has
followed the principle of providing high-quality, pre-owned vehicles to customers who want
to maximize the value of money.

Full Disclosure: Arrow has always followed a policy of honesty and full disclosure. They
place high value on the reputation they've built throughout the North American trucking
industry.

Arrow’s Pledge: “We are not going to jeopardize our reputation for the sake of avoiding a
little work or for a short-term profit based on misleading practices. Our word is our bond.”

Huge Computerized, National Inventory: Access to more than 2,000 high-quality, pre-
owned vehicles in stock and ready for immediate delivery. Over-the-road tractors, day cabs,
van body truck, even refrigerated and dump trucks.

Convenient Locations: Eighteen sales facilities located across the United States and Canada.
Professional Staff: Knowledgeable and experienced sales staff.

Arrow Certified™ Trucks: Arrow Certified™ trucks undergo a rigorous inspection and
reconditioning. Then they back them up with a six-month/50,000 mile limited warranty.

90-Day Warranty Ready Truck Program: Arrow leads the used truck industry by offering
protection to our customers against costly engine and transmission repairs for the first 90
days, with no deductible.

Extended Warranty Programs. Now buyers can be protected from comprehensive engine
failures for up to 3 years/300,000 miles

Extensive Reconditioning Process: Every Arrow truck goes through a multi-point inspection
process to ensure the truck is road-worthy and ready to go to work.

Arrow Exclusives: Arrow currently offers many exclusive programs that set them apart from
their competition, including Arrow Action Service and Extended Warranty programs.

On-site Financing: A smart, convenient way for our customers to finance their trucks with
flexible financing arrangements.

Fleet Sales: Arrow is dedicated to serving the purchasing needs of small- to large-sized
corporate fleets. With quality-matched units in lots of 100 or more, it is becoming an even
better business decision to buy pre-owned.
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International Sales: Arrow is expanding its international business to satisfy the needs of
worldwide commerce through Internet and global marketing efforts.

Buying Power: As the leading used truck retailer in North America, Arrow is constantly in
the need of quality equipment. Whether you are a dealer, wholesaler or someone who just
wants to sell their truck, the Purchasing & Sales Division at Arrow Truck Sales can help with
the disposition of equipment.

Internet Resources: Browse Arrow’s entire inventory, including complete specs and photos
at www.arrowtruck.com.

About Arrow Truck Sales

Arrow Truck Sales, Inc. is North America's leading source of pre-owned heavy and medium-
duty trucks. Arrow carries all makes and models, maintaining a diverse inventory of more
than 2,000 over-the-road tractors, vocational and specialty vehicles, and trailers. Arrow's
commitment to integrity, quality, value, and selection has earned the business of fleets and
owner-operators across North America since 1950. Arrow is headquartered in Kansas City,
MO, and has 18 retail locations throughout the U.S. and Canada.

Arrow Truck Sales, Inc. is part of the Volvo Group of companies. The Volvo Group is one of
the world's leading manufacturers of trucks, buses and construction equipment, drive systems
for marine and industrial applications, aerospace components and services, and is one of the
world’s leading producers of heavy-diesel engines (9-16 liter). The Group also provides
complete solutions for financing and service. The Volvo Group, which employs about
100,000 people, has production facilities in 19 countries and sells their products in more than
180 markets. Volvo Group sales amount to over 46 BUSD. The Volvo Group is a publicly-
held company headquartered in Gothenburg, Sweden. Volvo Shares are listed on NASDAQ
OMX Nordic Exchange and are traded OTC in the US. For more information, visit
www.arrowtruck.com.




